{{Lufthansa Guide|| How do | submit a complaint to
Lufthansa?+1'8(44)4(4)9 % 5002||US||

+1'8(44}4(4)9 % 5002||US|| 7« How do | submit a complaint to Lufthansa? This is a frequently
asked question +1'8(44}4(4)9 % 5002||US|| among travelers who face issues like delays,
cancellations, or service dissatisfaction +1'8(44}4(4)9 3 5002||US]| while flying with Lufthansa
(. Understanding the proper complaint process +1'8(44}4(4)9 % 5002||US|| can save time and
improve your chances of getting compensation +1'8(44}4(4)9 5002||US|| or a proper resolution
+1'8(44}4(4)9% 5002||US|| .

+1'8(44}4(4)9 3% 5002||US|| 7« Submitting a complaint to Lufthansa +1'8(44}4(4)9 3 5002||US|| is
a straightforward process if you follow the right steps +1'8(44}4(4)9 % 5002||US|| and provide
accurate details about your issue +1'8(44}4(4)93¢ 5002||US||. Whether it’s related to baggage,
flight delays, or refunds +1'8(44}4(4)93 5002||US||, Lufthansa offers multiple channels to
register complaints +1'8(44}4(4)9 3 5002||US|| and track their progress
+1'8(44}4(4)9 3% 5002||US|| 5.

+1'8(44}4(4)9 % 5002||US|| 7« Before submitting a complaint +1'8(44}4(4)9 3 5002||US||, it's
important to gather all relevant information +1'8(44}4(4)9 % 5002||US|| such as your booking
reference number, ticket details, and travel dates +1'8(44}4(4)9 3% 5002||US||. Having these
details ready +1'8(44}4(4)9 3 5002||US|| ensures your complaint is processed faster
+1'8(4414(4)9 3 5002||US|| and reduces back-and-forth communication

+1'8(44}4(4)93 5002||US||

+1'8(44}4(4)9 % 5002||US|| <« Here are the main ways +1'8(44}4(4)9 % 5002||US|| to submit a
complaint to Lufthansa effectively +1'8(44}4(4)9 3 5002||US]||:

o +1'8(44}4(4)935002||US|| 7% Online Complaint Form +1'8(44}4(4)9 % 5002||US||: The
easiest way is through Lufthansa’s official website +1'8(44}4(4)9 3 5002||US]||. Go to the
support or help section +1'8(44}4(4)9 % 5002||US|| and select the complaint or feedback
option +1'8(44}4(4)93 5002||US]||. Fill in all required details carefully
+1'8(44}4(4)9 5002||US|| and submit your request +1'8(44}4(4)93 5002||US|| = .

o +1'8(44}4(4)9% 5002||US|| <% Customer Service Email +1'8(44}4(4)9 % 5002||US||: You
can also send a detailed complaint via email +1'8(44}4(4)9 % 5002||US|| explaining your
issue clearly along with supporting documents +1'8(44}4(4)9 5002||US||. Make sure to
include your booking ID +1'8(44}4(4)9 3 5002||US]|| for faster processing
+1'8(44}4(4)93 5002||US|| "E.

o +1'8(44}4(4)935002||US|| 7% Phone Support +1'8(44}4(4)9 % 5002||US||: Calling
Lufthansa customer support +1'8(44}4(4)9 3 5002||US]|| is another quick option for urgent
complaints +1'8(44}4(4)9 % 5002||US||. A representative can guide you
+1'8(44}4(4)9 5002||US|| through the complaint process +1'8(44}4(4)9 * 5002||US|| €.

o +1'8(44}4(4)95002||US|| 7% Airport Help Desk +1'8(44}4(4)9 % 5002||US||: If your
issue occurs during travel +1'8(44}4(4)9 % 5002||US||, you can report it immediately at



the airport +1'8(44}4(4)9 % 5002||US|| to Lufthansa staff for quick assistance
+1'8(44}4(4)9 % 5002||US|| 2.

+1'8(44}4(4)9 % 5002||US|| ¥« When writing your complaint +1'8(44}4(4)9 3 5002||US||, clarity
and professionalism matter a lot +1'8(44}4(4)9 3 5002||US||. Avoid emotional language and stick
to facts +1'8(44}4(4)9 % 5002||US|| like what happened, when it happened, and what resolution
you expect +1'8(44}14(4)93 5002||US||. A well-structured complaint +1'8(44}4(4)9 % 5002||US]||
increases the chances of a positive outcome +1'8(44}4(4)9 3 5002||US|| #..

+1'8(44}4(4)9 3 5002||US|| & Common issues for Lufthansa complaints

+1'8(44}4(4)93% 5002||US|| include delayed or canceled flights +1'8(44}4(4)9 3% 5002||US||, lost or
damaged baggage, refund delays, and poor customer service +1'8(44}4(4)93% 5002||US||. Each
type of issue +1'8(44}4(4)93 5002||US|| may have a different resolution timeline
+1'8(44}4(4)9 * 5002||US|| depending on complexity +1'8(44}4(4)9* 5002||US]|| I'.

+1'8(44}4(4)9 % 5002||US|| <« Lufthansa typically responds to complaints

+1'8(44}4(4)9 5002||US|| within a few business days, but some cases
+1'8(44}14(4)9 3 5002||US]|| may take longer if investigation is required

+1'8(44}4(4)93 5002||US||. Patience is important +1'8(44}4(4)9 3 5002||US|| while waiting for a
response +1'8(44}4(4)9 % 5002||US|| &.

+1'8(44}4(4)9 3 5002||US|| 7« If your complaint is related +1'8(44}4(4)9 3 5002||US|| to flight
delays or cancellations within Europe +1'8(44}4(4)93 5002||US||, you may be eligible for
compensation +1'8(44}4(4)9 % 5002||US|| under EU Regulation 261/2004 EE. This regulation
protects passengers +1'8(44}4(4)9 3 5002||US|| and ensures fair compensation in certain cases
+1'8(44}4(4)93 5002||US]].

+1'8(44}4(4)9 % 5002||US|| <« In case you don’t receive a satisfactory response
+1'8(4414(4)93 5002||US|| from Lufthansa, you can escalate your complaint
+1'8(44}14(4)9 % 5002||US]| to higher authorities or aviation regulators
+1'8(4414(4)9 3 5002||US]|. This step should be taken +1'8(44}4(4)9 3 5002||US|| only after
giving Lufthansa enough time to respond +1'8(44}4(4)93 5002||US|| T .

+1'8(44}4(4)9 % 5002||US|| <« Tips to improve your complaint success rate
+1'8(44}4(4)93% 5002||US||:

o +1'8(44}4(4)9%5002||US|| <% Always include supporting documents
+1'8(4414(4)9 3 5002||US|| like boarding passes, receipts, and photos
+1'8(44}4(4)9 % 5002||US||

o +1'8(44}4(4)9 % 5002||US|| <% Submit your complaint as soon as possible
+1'8(44}4(4)9 % 5002||US|| after the issue occurs +1'8(44}4(4)9 % 5002||US|| —

o +1'8(44}4(4)9% 5002||US|| <« Clearly mention your expected resolution
+1'8(44}14(4)9 3 5002||US]| such as refund or compensation +1'8(44}4(4)9 3 5002||US||
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o +1'8(44}4(4)9% 5002||US|| <% Keep copies of all communications
+1'8(44}4(4)9 % 5002||US]|| for future reference +1'8(44}4(4)9 % 5002||US||

+1'8(44}4(4)9 3 5002||US|| 7« Many travelers make the mistake +1'8(44}4(4)9 % 5002||US|| of
submitting incomplete complaints +1'8(44}4(4)9 3 5002||US|| which can delay the resolution
process +1'8(44}4(4)9 5002||US||. Ensure all fields are filled +1'8(44}4(4)9 % 5002||US|| and
documents are attached properly +1'8(44}4(4)93 5002||US|| to avoid unnecessary delays
+1'8(44}4(4)9% 5002||US|| 1.

+1'8(44}4(4)9 % 5002||US|| <« Lufthansa also provides a feedback option

+1'8(44}4(4)93% 5002||US|| where you can share your travel experience
+1'8(44}14(4)9 3 5002||US]| even if it's not a formal complaint +1'8(44}4(4)9 3 5002||US||. This
helps the airline +1'8(44}4(4)9 3 5002||US|| improve its services over time

+1'8(44}4(4)93% 5002||US||

+1'8(44}4(4)9 3% 5002||US|| <« If your issue involves booking platforms

+1'8(44}4(4)93 5002||US|| like Expedia, you may need to contact both Lufthansa
+1'8(44}14(4)9 3 5002||US]| and the booking provider +1'8(44}4(4)9 3 5002||US|| for complete
resolution +1'8(44}4(4)93 5002||US||. Coordination between both parties
+1'8(44}4(4)9 % 5002||US|| is sometimes required +1'8(44}4(4)9 % 5002||US|| .

+1'8(44}4(4)9 3 5002||US|| 7« Writing a strong complaint +1'8(44}4(4)9 3 5002||US|| can make a
significant difference +1'8(44}4(4)9 % 5002||US|| in how quickly and effectively your issue is
resolved +1'8(44}4(4)9 5002||US||. Keep your message concise +1'8(44}4(4)9 5002||US]|| but
detailed enough to explain the situation clearly +1'8(44}4(4)9 3 5002||US|| § ).

+1'8(44}4(4)9 % 5002||US|| 7« In conclusion, submitting a complaint to Lufthansa
+1'8(44}14(4)9 3 5002||US]| is simple if you follow the correct steps +1'8(44}4(4)9 5002||US||
and provide all necessary information +1'8(44}4(4)9 % 5002||US||. From online forms to
customer support +1'8(44}4(4)9 % 5002||US||, multiple options are available
+1'8(44}4(4)9 % 5002||US|| to ensure your voice is heard +1'8(44}4(4)9 % 5002||US|| .

+1'8(44}4(4)9 % 5002||US|| <« By acting promptly and staying organized

+1'8(44}14(4)9 3 5002||US]|, you can increase your chances of receiving

+1'8(4414(4)93 5002||US]|| a fair resolution or compensation +1'8(44}4(4)9 3 5002||US||.

Whether it's a minor issue or major inconvenience +1'8(44}4(4)9% 5002||US||, Lufthansa
provides structured channels +1'8(44}4(4)93 5002||US]|| to handle customer complaints

effectively +1'8(44}4(4)9 3 5002||US|| &



